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Visitation of Online
Automotive Marketplaces

Number of Times Visited

Used

39%
32%

2 1o 5times 6 to 10 times 1T+ times
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30 minutes or less

33%
-

Used New

Over 1 hour

93%

Used New

Over 30 minutes less than 1 hour

Used New

Preference for Customer
Service Over Great Price

A fair price and an amazing customer experience

Used



